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Office Policy For Special Order Items and Services 
 

At Mason Family Chiropractic, we strive to provide the best care possible to our patients.  
 
Customized orthotics, rehabilitation services and specialized equipment for home use, physical 
therapy modalities (ultrasound, electrical muscle stimulation, laser treatment, etc.) as well as 
blood work, hair analysis and nutritional products may be recommended.  It has been my 
experience through many years of practice that these services and supplies help people with a 
variety of complaints to lead more active and less painful lives. 
 
Insurance filing is a service we willingly provide. However, not all services or items 
recommended are covered by insurance.  It is therefore the patient’s responsibility to pay for 
these items and or services.  Some services, i.e. orthotics, nutritional consultations/reports, 
blood work, hair analysis (for toxins), certain laser treatments, nutritional supplements and 
certain durable medical equipment, should you choose to have them, will be on a cash basis.  
 
We will gladly provide you with a claim form and proper codes for you to be reimbursed, 
should your insurance company allow these services.  We are not responsible for the 
insurance company’s contract regarding what they deem medically necessary and what they 
deny for payment, nor how much they will allow for payment.   
 
By signing below, you accept financial responsibility for these services and/or supplies 
regardless of your insurance company’s coverage. 
 
I have read the above notice and understand that the balance due will be my responsibility.   
 
Patient Name:______________________________________________________________ 
 
Patient Signature:___________________________________________________________ 
 
Today’s Date: _______/_________/_________ 
 
 
 

 
 


